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DETAILED ACTION 

1 . This action is in response to the communications filed on 01/22/201 0. 

2. Claims 1-9 and 14-34 have been elected and are pending. 

3. Claims 10-13 are cancelled. 

Information Disclosure Statement 

4. The information disclosure statements (IDS) submitted on 12/17/2007, 
11/17/2009, 06/17/2008, 08/11/2008, 10/24/2008, 11/19/2008, 01/06/2009, 03/20/2009, 
and 07/23/2009 were filed. The submissions are in compliance with the provisions of 37 
CFR 1 .97. Accordingly, the information disclosure statements are being considered by 
the examiner. 

Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 1 22(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

6. Claims 1-7, 14-21, 23, 25, 26, 28, and 30-32 are rejected under 35 U.S.C. 102(e) 
as being anticipated by Odell, et al (US Patent No. 7,590,696 B1 hereinafter Odell). 



Application/Control Number: 10/685,651 Page 3 

Art Unit: 2448 

As per claim 1, Odell discloses a system for integrating communication services, 
comprising: 

a plurality of communication suites of communication services (groups of 
linked accounts, col. 3, lines 1-5), each respective communication suite 
comprising: 

o at least one of a plurality of communications accounts (any one of the 
linked accounts, col. 3, lines 1-5), each communications account 
associated with one of a plurality of communications services, the 
plurality of communications services comprising a first communications 
service (communications system such as instant messaging providing 
service for each account, col. 2, lines 65-67); and 
o a respective option configuration, the respective option configuration 
comprising at least one configurable option for the first 
communications service (linking screen name management options, 
see FIG. 6A); and 
a first graphical display area to display information associated with the 
first communications service (see FIG. 4A-4C with respect to a the main 
logged in user's buddy list and the rest of the main gui), wherein the first 
graphical display area displays the information in accordance with the 
respective option configuration of the respective communication suite of 
a user that is actively utilizing said one of a plurality of communications 
accounts associated with the respective communication suite (each tab 
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section of the buddy list shows buddy list of logged in user or linked 
accounts, col. 8, lines 47-55). 

As per claim 2, Odell further discloses wherein the information being displayed is 
received from a respective communication account of the respective communication 
suite, wherein the respective communications account is associated with the first 
communications service (buddy lists are shown with respect to their account, col. 8, 
lines 33-56). 

As per claim 3, Odell further discloses a first user interface to the first communications 
service, wherein the first user interface is configured to determine which said at least 
one of the plurality of communication accounts is actively being utilized by the user 
(selected tab for an account determines the buddy list that is displayed, col. 8, lines 47- 
60). 

As per claim 4, Odell further discloses: 

a username for accessing the respective communication suite (username 
for sign in, col. 7, line 12); 

a password for accessing the respective communication suite (password 
for sign in, col. 7, line 12); 

a label identifying the respective communication suite (one of the linking 
accounts, col. 3, lines 1-5); 



Application/Control Number: 10/685,651 Page 5 

Art Unit: 2448 

customized rules for implementing the first communications service 
(away message for specific account, see FIGs. 5A and 5B); and 
a class type, wherein a particular operation may be not be performed for 
a particular class type (invisibility option for a linked screen name, see 
FIG. 5B). 

As per claim 5, Odell further discloses wherein the first communications service is an 
email service (e-mail communications are part of buddy list communications services, 
col. 2, lines 43-44). 

As per claim 6, Odell further discloses a plurality of second graphical display areas, 
each respective second graphical display area displaying information associated with 
the first communications service for a respective communication suite of 
communications accounts that are not being actively utilized by the user (other tab 
areas represent buddy lists for other linked accounts and are expanded on selection, 
col. 8, lines 47-60). 

As per claim 7 wherein each second graphical display area is smaller than the first 
graphical display area (inherent since the second graphical display areas are contained 
in main gui, see FIG. 4A-4C). 



Application/Control Number: 10/685,651 
Art Unit: 2448 



Page 6 



As per claims 14 and 18, Odell discloses a system and method for integrating 

communications services, comprising: 

means for associating a first communications account of a first 
communications service with a first identifier (buddy list linking/displaying 
for primary logged in user account (initial user logging in), col. 8, lines 33- 
36); 

means for associating a second communications account of a second 
communications service with the first identifier (a linked account's buddy 
list for the first user, col. 8, lines 14-16, 33-36); 

means for associating a first options configuration with the first identifier, 
the first options configuration comprising at least one configurable option 
for the first communications service (linking screen name management 
options, see FIG. 6 A); 

means for associating a third communications account of the first 
communication service with a second identifier (another linked account's 
buddy list linked with the second user, col. 8, lines 14-16, 33-36); 
means for detecting that one of the communications accounts associated 
with the first identifier is being actively utilized (tab selection for specific 
buddy list for an account, col. 8, lines 49-56); 

means for displaying, upon detection, in a large display area, information 
received from the first communications service via the first 
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communications account according to the first options configuration (first 
logged in user signs in all linked accounts and displays all buddy lists of 
linked accounts, col. 7, lines 61-65; col. 8, lines 33-36); and 
means for restricting, upon detection, the display of information 
associated with the third communications account to a small display area 
(unexpanded tab containing buddy list of third account, col. 8, lines 34- 
36; see also FIG. 4A). 

As per claims 15 and 19, Odell further discloses wherein the one of the 
communications accounts is the first communications account (first logged in account, 
col. 7, lines 62-65). 

As per claims 16 and 20, Odell further discloses wherein the one of the 
communications accounts is the second communications account (a first linked account 
to the first user, col. 7, lines 62-65). 

As per claims 17 and 30, Odell discloses a system and method for integrating 

communication services, comprising: 

means for associating a plurality of communications accounts with a first 
identifier (linking accounts with a first account, col. 7, lines 62-65); 
means for associating an options configuration with the first identifier, 
wherein the options configuration includes at least one configurable 
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setting option related to a first communications service (options for 
linking other accounts to the first account, see FIG. 6A); 
means for detecting that one of the plurality of communications accounts 
associated with the first identifier is being actively utilized (fist account 
signs in, col. 7, lines 60-65); and 

means for implementing, upon detection, the options configuration 
associated with the first identifier (other linked accounts are also logged 
in, col. 7, lines 60-65). 



As per claim 21 , Odell further discloses comprising the step of: 

associating a second options configuration, wherein the second options 
configuration comprises at least one configurable option of the first 
communications service (away message setting for primary account, see 
FIG. 5A); 

wherein before the detecting step, the large display area displayed 
information received from the first communications service of the third 
communications account according to the second options configuration 
(linked accounts have option configuration for account visibility, col. 9, 
lines 43-57) and the second display area displayed information 
associated with the first communications account (tab linked account 
buddy list display, col. 8, lines 47-50). 
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As per claim 23, Odell further discloses the displaying step further comprising the steps 
of: 

determining a particular communication account that is actively being 
utilized (sign in, col. 3, line 11) 

identifying that the particular communication account is associated with 
the first identifier (sign in with primary account which is linked to other 
accounts, col. 3, lines 11-12, 16-17) and 

determining that the first communications service and the first options 
configuration are associated with the first identifier (linked accounts of 
primary user are determined for login, col. 7, lines 62-65). 

As per claim 25, Odell further discloses the step of: 

creating a first identity that is associated with the first identifier, wherein 
the identity has a first username and a first password (user name and 
password of primary account for linking, col. 3, lines 1-13; col. 7, lines 
10-12); 

wherein the detecting step further comprises the steps of: 
o recognizing that a user has assumed the first identity by providing the 
first username and the first password for the first identity 
(authentication of primary account with username and password, col. 
7, lines 10-12); 
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o associating the first identity with the first identifier (primary account 
associated with buddy list tab containing account's buddy list, col. 8, 
lines 33-34); and 

determining that the first communications account and the first options 
configuration are associated with the first identifier (buddy lists and logins 
for linked accounts are acquired for logged in primary account, col. 7, 
lines 62-65; col. 8, lines 33-34). 

As per claim 26, Odell further discloses wherein the first communications service is an 
email service (account can be AOL account, col. 8, lines 15-16). 

As per claim 28, Odell further discloses wherein the first communications service is an 
instant messaging service (AIM, col. 8, line 16). 

As per claim 31 , Odell further discloses wherein the one of the plurality of 
communications accounts associated with the first identifier that is being actively utilized 
is not a communications account for the first communications service (accounts for 
multiple service communication systems can be linked, col. 8, lines 14-16). 

As per claim 32, Odell further discloses wherein the first communications service is an 
email service (account can be AOL account, col. 8, lines 15-16). 



Application/Control Number: 10/685,651 
Art Unit: 2448 



Page 1 1 



Claim Rejections - 35 USC § 103 

7. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

8. Claims 8, 33, and 34 and are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Odell, and further in view of Agrawal, et al (US Patent No. 6,592,627 
B1 hereinafter Agrawal). 

As per claim 8, Agrawal futher discloses wherein the respective option configuration 
includes a folder list for sorting email messages (folders per user for received email 
messages, see FIG. 3 - 50-52). 

Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time of the invention to incorporate Agrawal's folder list option configuration for sorting 
email messges with Odell's option configuration and email service because it would 
have allowed for further user control for the email services and thus a more efficient 
system for organization. 

As per claim 33, Odell further discloses the options configurations and the email service 
(see FIG. 6A, col. 8, lines 15-16). 

Odell does not specifically disclose that the options configurations include 
customized email settings for the email service. However, in the analogous art, Agrawal 
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teaches option configurations for customized email settings for the email service 
(folders per user for received email messages with rules, see FIG. 3 - 50-52). 

Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate Agrawal's customized email settings with 
Odell's email service and options configurations because it would have allowed for a 
system with user level control of settings for each of the linked accounts, creating a 
more efficient system of management. 

As per claim 34, Odell further discloses wherein the one of the plurality of 
communications accounts associated with the first identifier that is being actively utilized 
is an account to an instant messaging service (account can be instant messenger, col. 

8, lines 14-16). 

9. Claim 9 is rejected under 35 U.S.C. 103(a) as being unpatentable over Odell, 
and further in view of Musil, et al (US Patent No. 7,525,951 B2 hereinafter Musil). 

As per claim 9, Odell further discloses wherein the plurality of communications 
accounts include an account to the email service (AOL account can be linked, col. 8, 
lines 14-16). 

Odell does not specifically disclose that the AOL service is an email service. 
However, in the analogous art, Musil teaches that the AOL service of is an email service 
(see col. 2, lines 17-23). 
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Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate Musil's AOL email service with Odell's 
account integration service with AOL accounts in order to further extend the types of 
communication services that can be linked together in the system, increasing the 
efficiency of the overall system. 

10. Claim 22 is rejected under 35 U.S.C. 103(a) as being unpatentable over Odell, 
and further in view of Musil, Agrawal, and Chung, (Pub. No. US 2004/01 17451 A1 
hereinafter Chung). 

As per claim 22, Odell further discloses the first and second options 
configurations (see FIG. 5A and 6A), the large display area displaying a selected 
account, and a small display area with an incomplete display of the corresponding 
account (tab displays for each account see col. 8, lines 34-36). 

Odell does not teach an email account as a communications account. However, 
in the analogous art, Musil further discloses wherein the particular communication 
account is an email account (see col. 2, lines 17-23). 

Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate Musil's AOL email service with Odell's 
account integration service with AOL accounts in order to further extend the types of 
communication services that can be linked together in the system, increasing the 
efficiency of the overall system. 
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Neither Odell nor Musil specifically disclose that the configuration options include 
a first and second folder list of communication messages. However, in the analogous 
art Agrawal teaches that configuration options include a first and second folder list of 
communication messages (folders per user for received email messages, see FIG. 3 - 
50-52). 

Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate Agrawal's options configuration including a 
folder list for email messages with Odell and Musil's account linking system with 
multiple email accounts because it would have allowed for a more efficient and 
organized presentation of mail services to the user. 

Odell, Musil, and Agrawal do not specifically disclose displaying the folder list of 
emails. However, in the analogous art Chung shows displaying the folder list of emails 
(see paragraphs [0038], [0039], [0068], [0187], FIG. 7). 

Therefore, it would have been obvious to a person having ordinary skill in the art at the 
time of the invention to incorporate Chung's email folder list display with Odell, Musil, 
and Agrawal's system of user account displays (that show only one expanded account 
at a time) with email accounts and folder lists because it would have allowed for a full 
and efficient system of communications integration services. 

1 1 . Claim 24 is rejected under 35 U.S.C. 103(a) as being unpatentable over Odell, 
and further in view of Musil and Agrawal. 
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As per claim 24, Musil further discloses wherein the particular communication account 
is an email account (see col. 2, lines 17-23). 

Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate Musil's AOL email service with Odell's 
account integration service with AOL accounts in order to further extend the types of 
communication services that can be linked together in the system, increasing the 
efficiency of the overall system. 

Neither Odell nor Musil disclose that the first options configuration includes a 
folder list for email messages. However, in the analogous art, Agrawal teaches that the 
first options configuration includes a folder list for email messages (folders per user for 
received email messages, see FIG. 3 - 50-52). 

Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate Agrawal's options configuration including a 
folder list for email messages with Odell and Musil's account linking system with email 
account because it would have allowed for a more efficient and organized presentation 
of mail services to the user. 

12. Claims 27, and 29 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Odell. 
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As per claim 27, Odell further discloses integrating multiple types of communication 
services (col. 1, lines 43-44; col. 8, lines 14-16). Internet call waiting services are well 
known to a person having ordinary skill in the art at the time of the invention to be a type 
of communication service. 

Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate an Internet call waiting service account with 
Odell's multiple account communication system because it would have allowed for a 
wider range of communication services in a single communication system. 

As per claim 29, Odell further discloses integrating multiple types of communication 
services (col. 1, lines 43-44; col. 8, lines 14-16). Videoconferencing services are well 
known to a person having ordinary skill in the art at the time of the invention to be a type 
of communication service. 

Therefore, it would have been obvious to a person having ordinary skill in the art 
at the time of the invention to incorporate a videoconferencing service account with 
Odell's multiple account communication system because it would have allowed for a 
wider range of communication services in a single communication system. 

Conclusion 

1 3. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. See form 892. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JONATHAN BUI whose telephone number is (571)270- 
7168. The examiner can normally be reached on Monday through Thursday, 7:30AM 
through 5:00PM, EST, alternate Fridays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, BACKER FIRMIN can be reached on 571-272-6703. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Jonathan Bui 

Patent Examiner 
Art Unit: 2448 
Date: April 7, 2010 

/FIRMIN BACKER/ 

Supervisory Patent Examiner, Art Unit 2448 



